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Report
Attended: See list of participants in attachment
Reporting: Eva Reina, UNICA Project Manager

Thursday, 7 April
The event starts with a reception at the new campus of the University of Cyprus (UCY). The participants get to know each other and get to know more about the campus. Students with disabilities receive a training to learn how to move at the university when they begin their studies. The campus is fully accessible for wheelchair users. We can find elevators, ramps and accessible toilets.
Philippos Pattouras, Director of Academic Affairs and Student Welfare at the hosting university, opens the seminar and welcomes the group in a recently inaugurated building. 
Chrysanthi Loizidou, Head of Student Welfare Section at the UCY, presents the programme of site visit and chairs the seminar. She informs that the presentation of Eva Reina will be postponed due to a delay in her travel schedule. 

The different speakers give an overview of the situation of disabled students in both countries and the existing policies at national level.

· Marco La Rosa, ESN coordinator of ExchangeAbility, speaks about the tools created in the framework of the project to share best practices and experiences. He also informs about the dissemination activities planned to take place to multiply the effect of the project outcomes across Europe.
· Christina Flourentzou, Acting Director of the Department of Social Inclusion of the Ministry of Labour and Social Insurance, speaks about the social inclusion of persons with disabilities and the policies implemented in Cyprus. The Ministry of Labour and Social Insurance of Cyprus has a department specialised in the social inclusion of persons with disabilities. 
· Mission: To undertake as a central agent the formulation, co-ordination and implementation of social policies for persons with disabilities in co-operation with co-responsible ministries and services as well as the Pan-Cyprian Confederation of Organizations of Persons with Disabilities.

· Vision: To improve the quality of life of persons with disabilities and their social inclusion.

· Strategic goal: To design and implement reforms that will create new prospects for social inclusion of persons with disabilities.

This department is in charge of providing a legal framework, managing training and rehabilitation matters, allocating social benefits and assessing disability levels. It interacts with other ministries (Education and Culture, Finance, Communication and Work, Health and Inner Affairs) and departments (Disability Assessment System, Social Welfare Services and Labour). 
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There is a strong legislative framework in Cyprus regarding disability matters:

· Ratification as from 04.03.2011 of the UN Convention for the Rights of Persons with Disabilities, being the future road map for disability policies, programmes and actions.

· General Law for Persons with Disabilities providing for the protection and promotion of the rights of persons with disabilities.

· Law for the Consultation between State Services and the Confederation of Organisations of Persons with Disabilities

· Specialized Laws regarding education, employment, financial assistance etc.

Professional assessment of disability
· Design and application of a new System for the Assessment of Disability and Functioning based on the International Classification of Functioning, Disability and Health (ICF) of WHO.

· Three new Disability Assessment Centres in Cyprus: one in Nicosia in 2011 and two in Limassol and Larnaca in 2012

Inclusive Education
· Ministry of Education and Culture.

· The aim is the inclusion of children with disabilities into mainstream schools with support of school assistants and therapists.

· For children with severe disabilities special schools operate.

Vocational Training and Employment
· Enforcement of a new law approved in December 2009 for the recruitment of persons with disabilities in the wider public sector at a quota of 10% of vacant posts.

· Financial incentives for recruitment of persons with disabilities in the private sector.

· Supported employment programme

· Sheltered workshops. 

· Need for new and modern training and employment programmes. Project in progress for the establishment of a new semi-governmental Organisation for Vocational Training and Rehabilitation of Persons with Disabilities.

Independent or supported living
· Adequate standard of living by public financial assistance.

· Disability monthly allowances and grants.

· Technical aids and equipment.

· Support to NGO´s and Local Authorities for the operation of Day Care Centres and Homes in the Community.

Accessibility
· Regulations for accessibility of public buildings, public roads, public transport, parking for persons with disabilities.

· A long way to go from theory to practice until the fulfillment of the rights of persons with disabilities to equal treatment in the provision of goods and services and in accessibility in communications, transport, leisure and recreation, etc.

Christina finishes her presentation underlining that the United Nations Convention on the Rights of Persons with Disabilities allows a better use of the existing resources; its ratification is therefore a positive step.

· Christina Matsouka–Andreou, Social Support Officer at UCY, tells about the support of students with disabilities at the hosting university. The administrative service responsible for the support of students with disabilities is the Academic Affairs & Student Welfare Service. This aid is provided by the Social Support Office and the Psychological Support Office.

The university considers 6 main categories of disabilities:

1) Hearing impairment (Serious & Moderate) and Deaf

2) Visual impairment (Serious & Moderate) and Blind

3) Mobility impairment

4) Learning disabilities & Dyslexia

5) Psychological disorders

6) Health Problems:

· Cancer

· Leukaemia
· Heart Problems

· Epilepsy

· Multiple Sclerosis

· Other 

The total number of Students studying at the University of Cyprus for the Academic Year 2010-2011 is approximately 6.000. The number of (declared) students with disabilities for each category is as follows:
· Hearing impairment: 15

· Visual impairment: 14

· Mobility impairment: 17

· Psychological disorders: 60

· Learning Problems & Dyslexia: 11

· Health Problems: 93



Total: 210

The percentage of students with disabilities = 3.5%

Students with disabilities are admitted through the procedure of “Special Criteria". The procedure requires that students with disabilities:

1. Pass the relevant University entrance exams.

2. Obtain at least 80% of the mark achieved by the last student who was admitted to the specific course required.

3. Room for the specific course required (maximum 6% of Total number of students admitted by the University). 

4. Be assessed and approved by a Medical Committee.

To identify and approve students with special needs, the basic approach is as follows:

· Discuss with the student his/her specific needs.

· Meet the parents (if they wish) to discuss the family situation.
· Record personal details and obtain medical reports.
· Record immediate needs.
· Cooperate with external organizations (Voluntary social institutions, Government offices).
· The Special Committee assesses the needs of each student.
· The Special Committee approves the kind of academic and other support to be provided to each student.
· Inform the student about the kind of academic and other support approved by the Special Committee.
· Obtain student permission to inform the Academics about the needs and the special support awarded.

· Inform the medical staff of the university (if necessary).

· Every individual student is given the appropriate support (Academic/Social/Psychological) according to her/his particular needs. 

The type of support that is usually provided consists of: 

1. More time during exams (extra 20% of total time allowed to all students).

2. Explanation of exam papers.

3. Assistance in taking notes during lectures.

4. Provision of handbooks in electronic format.

5. Extra tutorials  (free). 

6. Allowing the use of tape recorder during lectures.

7. Exemptions from the listening part of a foreign language. 

8. Provision of specific furniture and equipment.

9. Translation of lecture notes (i.e. Braille).

10. Interpretation in sign language.

11. Accompanying support.

12. Accessibility to buildings.
13. Any other support that is considered   necessary.
Psychological Support Services provided by the university  
The main aim of the Office of Psychological Support is to: 

· Support and advise students who encounter personal difficulties.
· Encourage students to reach their potential and develop themselves.
· Help students increase their self- knowledge and confidence.
In order to achieve the above-mentioned aim the Office of Psychological Support provides students with disabilities with the following services: 

· Personal and Group Counseling 

· Family Counseling

· Workshops 

· Publications 

· Articles 

The University of Cyprus makes every possible effort and will continue to do so, in order to enable each student with disabilities to achieve his/her educational objectives and have a happy student life.

· Krisztina Kovacs, Disability Coordinator at ELTE University, gives an overview of the support services for students with Disabilities in her home institution. Further details can be found the report of the site visit to Budapest.
After the end of all presentations some discussions take place. 
In Cyprus students with chronicle diseases are considered as disabled students, this is not the case in Hungary. In ELTE the biggest type of disability registered is related to learning disorders, while at UCY the most common types of disabilities are linked to psychological disorders.
In Hungary some special schools can still be found, but only at primary level. There are not special schools at secondary level. All the special schools accept students with different types of disabilities. But this is not the case for autism, there are some schools specialized in this disorder. There is also one school in the country specialized in physical disabilities. The parents have the right to choose the school for their kids. Students with intellectual disabilities may encounter some difficulties because the teaching staff is not enough trained, lacks training, experienced in mainstream schools. 
Some questions are discussed:

· How to make all faculties accessible with the financial resources available? If one single faculty is not accessible, the university is not accessible.

· How to tackle the high unemployment rates recorded among students with disabilities when they finish their studies? Less than 10% of graduate students find a job. Most of them continue studying and this is not a good solution. It is interesting to learn that 56% of disabled people in Cyprus have a job.

· Another problem identified is the copyright issues. The situation has improved after the enactment of a European directive that allows the adaptation of books for disabled people. There has been a lot of pressure from disability lobbies to make publishers give an alternative format. The right to ask for an alternative format is there, but there is no obligation to supply it. MP3 format does not break the copyright because it is not written. At ELTE a group of university volunteers provide personal assistance in scanning documents. Professional assistance works differently. 
The group meets for dinner in a typical Cypriot tavern in the evening.

Friday, 8 April
The second day starts with a workshop run by the students from both
Universities titled: «Supporting Students with Disabilities - Current Practices and
Challenges for the Future». The students share their experiences and reflections.
· Ilona Krizsan, ExchangeAbility Ambassadors from ELTE University, shares with the audience her experience as student at the Faculty of Social Sciences. She has a physical disability (cerebral palsy due to hypoxia and brain haemorraghe caused by prematurity). Ilona highlights the importance of studying in an integrated high school. She underlines the importance of the mentoring programme for supporting students with special needs. Ilona lives with her mother in a barrier free youth hostel of the university. Budapest has developed recently, but there is still a lot to do to overcome physical barriers and to make public transports accessible.
Only Combino trams and some buses are accessible. 

· Zoltan Danilo, ExchangeAbility Ambassadors from ELTE University, speaks about what it is like to be a blind student at ELTE. 80% of the information we receive is visual, blind people need special support to fill in this gap. He highlighs the importance of JAWS and other types of technical divises available to support blind students. All these divises can be found in the different support centres available in each faculty. Human assistance is also very important, volunteer students accompany people with disabilities to their lessons in their free time.
· Norbert Farkas, ExchangeAbility Ambassadors from ELTE University, tells about his different mobility experiences as a student, volunteer and trainee in Spain, Germany and Austria. He highlights the importance of mobility for self-realisation, especially when you have a disability (he is hard of hearing). 
· Petros Demetriou, student of social sciences from UCY,  speaks about the United Nations convention on the rights of persons with disabilitites, which is the subject of his PhD thesis ‘Disability Rights or ‘Right’ to Disable’.
Some basic information

Adoption by the United Nations General Assembly - 13 December 2006
Open for signature - 30 March 2007
Entry into force - 3 May 2008

The Convention builds upon, and works in synergy with previous international texts related to persons with disabilities:

· Standard Rules on the Equalization of Opportunities
for
Persons
with Disabilities - 1994 (not a legally binding treaty)

· World Programme of Action on Disabled Persons - 1982 (not a legally binding treaty)

What for?

· A response to an overlooked development challenge: approximately 10% of the world’s population are persons with disabilities (over 650 million persons). Approximately 80% of whom live in developing countries.

· A response to the fact that although pre-existing human rights conventions offer considerable potential to promote and protect the rights of persons with disabilities, this potential was not being tapped. Persons with disabilities continue to be denied their human rights and are kept on the margins of society in all parts of the world.
The Convention sets out the legal obligations on States to promote and protect the rights of persons with disabilities. It does not create new rights.
· To promote, protect and ensure the full and equal enjoyment of all human rights and fundamental freedoms by all persons with disabilities, and to promote respect for their inherent dignity (Article….. what?

Innovations:

· The Convention marks a “paradigm shift” in attitudes and approaches towards persons with disabilities.

· Persons with disabilities are not viewed as "objects" of charity, medical treatment and social protection; rather as "subjects" with rights, who are capable of claiming those rights and making decisions for their lives based on their free and informed consent as well as being active members of society.

· The Convention gives universal recognition to the dignity of persons with disabilities.


General Principles (Article 3):

·  Respect
for
inherent
dignity, individual autonomy including the freedom to make one’s own choices, and independence of persons

·  Non-discrimination 
· Full and effective participation and inclusion in society

·  Respect
for
difference and acceptance of persons with disabilities as part of human diversity and humanity
· Equality of opportunity 

· Accessibility 

· Equality between men and women

· Respect for the evolving capacities of children with disabilities and respect for the right of children with disabilities to preserve their identities


Convention Rights:

· Equality before the law without discrimination (article 5)

· Right to life, liberty and security of the person (articles 10 & 14)

· Equal recognition before the law and legal capacity (article 12)

· Freedom from torture (article 15) 

· Freedom from exploitation, violence and abuse

· Right to respect physical and mental integrity (article 17)

· Freedom of movement and nationality (article 18) 

· Right to live in the community
· Freedom of expression and opinion (article 21)

· Respect for privacy (article 22)

· Respect for home and the family (article 23)

· Right to education (article 24)

· Right to health (article 25)

· Right to work (article 27)

· Right to adequate standard of living (article 28)

· Right to participate in political and public life (article 29)

· Right to participation in cultural life (article 30)

Article 24 - Education:



1) States
Parties recognize the right of persons with disabilities to education. With a view to realizing this right without discrimination and on the basis of equal opportunity, States Parties shall ensure an inclusive education system at all levels and lifelong learning directed to:

a. The full development of human potential and sense of dignity and self-worth, and the strengthening of respect for human rights, fundamental freedoms and human diversity

b. The development by persons with disabilities of their personality, talents and creativity, as well as their mental and physical abilities, to their fullest potential

c. Enabling persons with disabilities to participate effectively in a free society


2) In
realizing this right, States Parties shall ensure that:

a. Persons with disabilities are not excluded from the general education system on the basis of disability, and that children with disabilities are not excluded from free and compulsory primary education, or from secondary education, on the basis of disability

b. Persons with disabilities can access an inclusive, quality and free primary education and secondary education on an equal basis with others in the communities in which they live

c. Reasonable accommodation of the individual’s requirements is provided

d. Persons with disabilities receive the support required, within the general education system, to facilitate their effective education

e. Effective individualized support measures are provided in environments that maximize academic and social development, consistent with the goal of full inclusion.
3) States Parties shall enable persons with disabilities to learn life and social development skills to facilitate their full and equal participation in education and as members of the community. To this end, States Parties shall take appropriate measures, including:
a.    Facilitating the learning of Braille, alternative script, augmentative and alternative modes, means and formats of communication and orientation and mobility skills, and facilitating peer support and mentoring

b.   Facilitating the learning of sign language and the promotion of the linguistic identity of the deaf community

c.   Ensuring that the education of persons, and in particular children, who are blind, deaf or deaf-blind, is delivered in the most appropriate languages and modes and means of communication for the individual, and in environments which maximize academic and social development.
4) In order to help ensure the realization of this right, States Parties shall take appropriate measures to employ teachers, including teachers with disabilities, who are qualified in sign language and/or Braille, and to train professionals and staff who work at all levels of education. Such training shall incorporate disability awareness and the use of appropriate augmentative and alternative modes, means and formats of communication, educational techniques and materials to support persons with disabilities.

5) States Parties shall ensure that persons with disabilities are able to access general tertiary education, vocational training, adult education and lifelong learning without discrimination and on an equal basis with others. To this end, States Parties shall ensure that reasonable accommodation is provided to persons with disabilities.


Educational Institutes & Accessibility:

A thorough analysis of every aspect of an organisation is necessary to ensure accessibility and inclusion. Just a few examples:


Are our human resource policies and practices accessible?

· Do we have policies ensuring that the student recruitment process is accessible to persons with different disabilities?

· Do we have policies and resources, which ensure that provision of reasonable accommodation, allowing  persons with disabilities to get educated in our organisation?



Are our information and communication systems accessible?

· Is our website accessible? 

· Is sign language interpretation available? 

· Are documents available in Braille?



Are our physical facilities accessible?

· Are our buildings, office spaces, facilities accessible?


Conclusions:

· The challenge of implementing the CRPD is here

· Need for training, capacity building, awareness
raising,  good practices collection and validation, and knowledge management

· Need for principles in the internal operations of organisations  implementation of CRPD

· Need to include persons with disabilities in all stages of implementation, and build relationships with the organisations of persons with disabilities to do so

Petros hightlights the importance of training, sharing good practices and knowledge management for the inclusion of people with disabilitites in society. Non-implementing the UN conventions (CRPD) is unbeneficial for all. People with disabilites have to enhance their rights, ‘nothing about us without us’. 

· Eva Reina, UNICA project manager, presents ExchangeAbility and highlights the importance of mobility for employability and the necessity of implementing inclusive policies at universities. She underlines the purpose and the strategy undertaken to achieve the objectives forecasted in the project. Eva gives an overview of the discussions and activities that took place in the other site visits. She sums up mentioning the main challenges to the mobility and inclusion of students with disabilities identified through the project:
· Physical barriers at universities

· Accessible learning materials

· Limited personal assistance

· Teachers’ mind-set 

· Freedom of choice 

· Lack of financial resources

· Accessibility of cities and transports

· Lack of information about mobility programmes

· Incompatibility of services in terms of mobility

· Job opportunities after studies

Some discussions take place. 

Krisztina Kovacs explains that there is a more extended awareness about disabilities among administrative staff than among professors. However, it depends of course on the attitude of individual professors. To tackle this problem it is convenient that disabled students explain to the professors their situation. This would avoid some misunderstandings. Although most professors can understand the situation and be sympathetic, not all of them get to understand the difficulties faced by students with disabilities. Unfortunately, this is not just the case at universities, but in society in general.
The students present agree that the mind-set of the professor can be an obstacle depending on the individual cases. It is highlighted that in general academic institutions have to work harder to understand disability issues. This could be solved with some training on these matters for academic and administrative staff.

Ilona Krizsan mentions that the accessibility of student dormitories is not always universal, meaning they can be accessible for wheelchair users, but not for blind students. 

Zoltan Danilo clarifies certain questions about the material and equipment he uses to study. All the equipment and material that he uses are free of charge. To have access to this material the student has to check with the coordinator of the support centre existing in all faculties. The support centres of ELTE are sponsored by IBM. These areas are for individual study, not for lectures. ELTE University is planning to open a support centre at central level in June 2011. This centre will count on the support of a professor and a technical coordinator and will be coordinated by Krisztina Kovacs.
The officers of the UCY would like to know more about how to involve students in volunteering. These actions are very interesting for the improvement the social skills of students with and without disabilities. The development of content can be included and coordinated by all students. The university has many programmes for equal opportunities and awareness raising campaigns. Many students and organisations are invited to take part in these events. 

The colleagues from the UCY underline the importance of this project to increase the number of disabled students taking part in mobility programmes. For the moment there are not visiting students with disabilities at the university, but two requests have been received from Spain for the next academic year. This project actually helps universities find ways to improve the services available thanks to the exchange of best practices with other European colleagues. The main aspects highlighted are: how to increase the mobility figures, how to improve the information available and how to raise the employability of students with disabilities after university.
Steering Committee

The members of the steering committee meet to discuss the outcomes of the site visit. ESN will send an online evaluation form that will be filled out by all the participants, including the invited speakers. The students are encouraged to participate in the blog and the Facebook group. A story competition will be launched with a prize. 

The participants speak about possible sustainability strategies and future dissemination activities. Some suggestions are made to prepare another project on disability issues addressing matters such as employability, entrepreneurship and awareness raising campaign through a European-wide mobile ability park.
The officers from each university will write a short report for the project records. They will ask the support of the ExchangeAbility ambassadors who will provide their impressions and views. 
Regarding the financial aspects, the hosting university will send a financial report to the project coordinator including all the invoices related to the organization of the event. UNICA will process the payments as soon as possible.
The participants thank the University of Cyprus for their warm welcome and wonderful organization. The next site visit will take place in Tallinn on 5-6 May and will count on the participation of the Belgian team. 
The group moves to Larnaca to spend some free time on the beach. In the evening they have a dinner in a nice restaurant by the sea. The participants end the event dancing and having fun in the bar of the restaurant. 
